	Lets play swim school
701 Kango street Erasmuskloof                                                                                                      076 609 7203


	CHILD’S NAME:                                                            CHILD’S NAME: 

	SURNAME:                                                                   SURNAME:

	DATE OF BIRTH:                                                          DATE OF BIRTH: 

	

	CHILD’S NAME:                                                            CHILD’S NAME:

	SURNAME:                                                                    SURNAME:

	DATE OF BIRTH:                                                          DATE OF BIRTH:

	

	MOTHER’S NAME:

	CELL NR:

	EMAIL ADDRESS:

	

	FATHER’S NAME:

	CELL NR:                                                                        

	EMAIL ADDRESS:

	

	RESIDENTIAL ADDRESS:

	

	PERSON TO BE CONTACTED IN CASE OF EMERGENCY:

	NAME:                                                    CONTACT NR:

	

	Essential information in case of Medical treatment or hospitalization

	NAME OF MEDICAL AID:

	OPTION:                                                  MEDICAL AID NR:

	

	MEDICAL CONDITION
	                  ADDITIONAL INFORMATION

	ALLERGIES
	YES / NO
	

	BREATHING DISORDERS
	YES / NO
	

	EAR DISORDERS
	YES / NO
	

	EPILEPSY
	YES / NO
	

	ORTHEPEDIC DISORDERS 
	YES / NO
	

	DIABETIC
	YES / NO
	

	OTHER CONDITIONS

	I                                                           acknowledge that I have read & understood the rules and regulations of

	Let’s Play Swim School and herewith agree to abide by them.

	I agree to pay R            a month from July/ August 2021 until June 2022 or until one calendar month notice is given

	New set fees from July 2021 – June 2022 are:   
[bookmark: _GoBack]July 2021	Child 2x week	 1st child R590   2nd child R540	3rd child R490 	4th child R440
July 2021	Child 1x week	 1st child R470   2nd child R450	3rd child R430	4th child R410

	

	I agree to adhere to the payment & cancellation policy stipulated in the rules 2 Swim fees in the Rules & Regulations

	Signature:                                      Date:                                        ID nr:    


Rules and Regulations
1 Swim Terms
1.1 Let’s Play Swim School is open from July/August through to end of June.
1.2 In addition to the longer winter break Let’s Play Swim School will be closed for 1 week during the April and September holiday as well as 3 weeks during the December/January summer holiday. 
1.3 There will be no swimming lessons on public holidays or school holidays linked to a public holiday. 
1.4 Let’s Play Swim School will be open Monday to Thursday from 8h00 until 18h00 and Friday mornings. 
1.5 Each class consists of 3 - 4 swimmers per instructor. 
1.6 Swimming lessons are 20 minutes long, either once or twice a week. Double lessons can be arranged for older swimmers.
1.7 The lessons commence punctually and cannot be extended for swimmers who arrive late.
1.8 Should you need to cancel a lesson please notify your instructor by 9h00am via SMS. If possible earlier notification will be appreciated.  
1.9 When possible make up lessons will be arranged should a swimmer be sick or away on holiday only if the instructor was notified in advance. Full fees are payable. 
1.10 Should a lesson be cancelled by the instructor a make-up lesson will be arranged. Full fees are payable.
1.11 In the unlikely event that the weather conditions are not suitable for swimming, lessons will be cancelled and a make-up lesson will be arranged if possible. Full fees are payable
    
2 Swim fees
2.1 Let’s Play Swim School runs from July/August until end of June. 
2.2 However if you start at a later stage your contract runs from the month you start until end of June 
2.3 One calendar month written or email notice is required if you are going to discontinue with swimming lessons.             No verbal or SMS cancellations are accepted. If you fail to do so you will be held liable for that months swim fees.
2.4 No notice will be accepted in October or November for cancellation of lessons in December.                                    No notice will be accepted in March or April for cancellation of lessons in May. 
2.5 If you terminate your contract before the end of May your timeslot will not be carried over to the new season.
2.6 However if you are going to terminate the swimming for the new season please give us notice in advance.
2.7 In addition, depending on the winter, water temperature and by prior arrangement, June and July/August will be calculated on a pro rata basis.                                                                                                                                                                                         
2.8 EFT payments are preferred. However, cash is accepted. The fees are then paid monthly and are paid in advance for the month. Fees must be paid by the 7th of the month. 
2.9 Please use your account code from invoice or your child’s name and surname as reference.  
2.10 10% interest will be charged on accounts that are 2 or more months in arrears. 
2.11 Fees will be increased every July/ August.  You will be informed of the new rate in May.
2.12 There is a discounted rate for siblings. 

3 General
                Let’s Play Swim School has your child’s best interest at heart and is dedicated to providing you with quality service.                          To help us achieve this we kindly ask you to adhere to the following rules.  
3.1 Swimming caps are compulsory.
3.2 All children must wait in the allocated waiting area until their lesson starts. 
3.3 Please bring your child in for their lesson and fetch them afterwards to ensure that they do not run or slip.
3.4 To ensure that your child is focused and receives maximum benefit from a lesson we request that all parents wait in the allocated waiting area while the lessons are in progress. 
3.5 Please help yourselves to tea and coffee while you wait.
3.6 If there is a need for you to observe a lesson please arrange this with the instructor. 
3.7 Please park in the allocated parking bays.
3.8 Parking at your own risk
3.9 It is your responsibility to make sure your children are safe on the premises

Swimming lessons are taken at your own risk. Let’s Play Swim School can not be held responsible for theft or damage to personal belongings, any injuries sustained or for loss of life to any person before, during and after lessons.
I __________________________________________acknowledge that I have read and understood the rules and regulations of Let’s Play Swim School and herewith agree to abide by them.  Signature: ______________________    Date: _________                                                                              

Thank you for your co-operation
Let’s Play Swim School - Elke van Niekerk   
